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APPENDIX 1: WELL-BEING QUESTIONAIRE 
SURVEY RESULTS 
Introduction 

The Torfaen Well-Being Questionnaire was circulated late summer/early 

autumn of 2016 and 1042 returns were received – further late returns are 

being analysed for inclusion in the final assessment. The survey sought 

views of residents in Torfaen on four questions to help us understand what 

people believe is good in Torfaen and what they want the future to look 

like. This section provides a summary of the top comments from: 

 What’s good about your community? 

 What’s not so good about your community? 

 What one thing would you change about your community to make it 

a better place? 

 What do you want the future of your community to be? 

The information is presented by the three principle settlements of 

Blaenavon, Pontypool and Cwmbran and their sub MSOAs (as explained in 

Part 1, chapter 1, section1.3) and covers the top three things that came 

out in the survey for each area.  

Table 18 (after the narrative) gives the number, in brackets, of the 

comments for the top 3 topics for each area.  

 

Blaenavon – one MSOA 

What’s good about your community? 

Community Spirit / Neighbourliness / Social Activities - Within 

Blaenavon there is a strong sense of community spirit with citizens stating 

that they feel they are very close knit with a sense of belonging to the town. 

Neighbours are very friendly and everyone looks out for each other. There 

are many social activities that take place within the community for older 

people. 

What’s not so good about your community? 

Anti-Social Behaviour / Social Activities / Maintenance of public 

areas - Resident perception is that (a) the town has many cars that race 
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through, (b) there is a failure to enforce anti-social behaviour in respect of 

alcohol consumption in public places and that there is a lack of police 

presence dealing with these matters, (c) there is a lack of social activities 

for local young people, with older residents feeling that there should be 

more facilities within the area so that young people are not hanging around 

the streets. A lack of resident parking is a common theme with some 

residents commenting that commercial vehicles are parked in residential 

streets. Maintenance of green spaces, roads, paths and walkways is a 

common theme with people stating that streets need to be cleared of 

rubbish and weeds, there also seems to be an issue with dog fouling in the 

area. Comments from residents also include the lack of street lighting 

leaving poorly lit areas in the evenings. 

What one thing would you change about your community to make 

it a better place? 

Leisure Facilities / Public amenities / Policing - Many people of all 

ages have stated that they would like more local leisure facilities. Residents 

feel that there is also a lack of shops in the town that cater for everyone 

and there should be more facilities available to young people. The lack of a 

bank and other shops is an inconvenience which makes locals have to travel 

elsewhere. Calls have been made for a higher visibility police presence 

especially in the evenings. There is a general consensus that there needs 

to be more activities in the area tailored for young people. 

What do you want the future of your community to be? 

Community Spirit / Better maintenance of public areas / 

Prosperous - Blaenavon residents are passionate about their town with 

many people not wanting things to change much from the way it is now but 

for it to become more prosperous; where businesses are well supported 

and for the residents to feel proud of where they live – to keep progressing 

and be proud and to continue with the same community spirit where people 

support each other. They want the future of their community to be clean 

and tidy and for people to take responsibility for their own litter and dog 

fouling.  

Pontypool - What’s good about your community? 

Green Spaces / Neighbourliness / Public amenities – Many people in 

Pontypool feel that the green spaces are exceptional, especially Pontypool 

Park. More than two thirds who answered the survey were young people 
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and they all say how the parks/skate parks and playing fields are very good. 

Residents 50+ also say how Pontypool Park is an asset with its views and 

walks and other surrounding scenery to Pontypool. There is a wide range 

of ages who say that Pontypool is very well catered for with lots of shops 

and other facilities. The free parking in town also makes Pontypool ideal for 

shoppers with a local supermarket, shops, indoor market and other services 

relatively close to each other such as GP surgery and dentist. 

The top 3 things that are good for each of the 5 MSOAs in Pontypool 

Central – Neighbourliness / Public amenities / Community Spirit – 

Lovely friendly people make this a good area to live in. Neighbours are 

friendly and friends and family live close by. There is a sense of community 

cohesion and people tend to support each other. There are a wide range of 

amenities that service all residents from supermarket to smaller shops and 

indoor market. There are plenty of facilities that are well utilised by young 

people of the town. 

East – Green Spaces / Community Spirit / Maintenance of public 

areas – People feel that this area is very clean and green. Pontypool Park 

is beautiful as are the surrounding areas. There are also lots of other open 

fields that are available for children to go out and play in. There is a strong 

community spirit in the area with a good GP and local chemist. In general 

people are happy with the cleanliness of their area and feel that it is a tidy 

presentable area. 

North – Neighbourliness / Green Spaces / Public amenities – People 

feel that there is a really nice community feel where people respect each 

other and there is nice neighbourly feel where everyone helps each other. 

Lots of facilities and services such as the local library and community halls 

available to all with good transport links making things much more 

accessible.  

South – Green Spaces / Public Amenities / Community Spirit – A 

very well maintained and looked after park, with open beautiful surrounding 

areas with nice walks and recreational grounds for all sports. There is a 

lovely community feel to the area where people look out for each other. 

The area benefits from an excellent leisure facility, has shops nearby and 

churches that provide many community activities. There are also local 

schools and a sixth form college nearby. 
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West – Green Spaces / Neighbourliness / Community Spirit - Lovely 

green spaces to be enjoyed, a lovely peaceful area with many walks and 

Pontypool Park. The area has a lovely rural feel and the neighbours are 

very friendly, as is the wider community, where people talk to each other 

and look out for each other. 

Pontypool - What’s not so good about your community? 

Anti-Social Behaviour /Maintenance of public areas / Littering – 

Some comments mention the fact that social rented properties are not well 

maintained. Grass verges and hedgerows are not kept well-groomed, roads 

have lots of potholes and pavements have weeds growing through. 

Comments from around the area say that there is a lot of littering, with the 

general cleanliness of the streets and other public areas of a poor standard. 

People feel that the litter problem is exacerbated following bin/recycling 

collection days; they also feel that grass and tree cuttings are left when 

maintenance work is carried out. Resident perception is that there is a 

problem with littering in the area and visitors to the area don’t respect it 

and leave litter. Comments also include children littering when leaving 

schools. There are many people who have mentioned anti-social behaviour 

within the area and there are reports of alcohol and drug consumption in 

the open. There are many comments from young people purporting that 

there is a lot of drug dealing in the area and there are many fights between 

rival gangs. 

The top 3 things that are not so good for each of the 5 MSOAs in Pontypool 

Central – Anti-social behaviour / Littering / Social Activities – A 

number of comments relating to anti-social behaviour on issues such as 

drug and alcohol abuse in view of the public, children fighting, off road 

motor biking and speeding cars. Lots of comments from people saying that 

they feel the streets are too littered and no one taking responsibility for it, 

there are comments that there is a lot of litter on the streets after waste 

collection days. There is an even split between older residents saying there 

are not enough youth activities to keep youngsters off the streets, and 

young people themselves stating that they feel there are not enough 

activities going on for them to participate in. 

East – Littering / Maintenance of public areas / Anti-social 

behaviour – most comments relating to the litter problem come from 

young people as they feel there are not enough bins in the area. Residents 



         | 5 

 

commented that the area looks shabby in parts and run down, with grass 

verges not being well maintained and that the roads are in a state of 

disrepair. Young people commented that their local park is rusty and run 

down. Some comments include recent burglaries and speeding cars making 

it unsafe. 

North – Maintenance of public areas / Anti-social behaviour / 

Littering – There are a couple of comments relating to the poor state of 

Abersychan Park, and comments mentioning the state of the streets after 

the bin men have completed their rounds. Several comments relating to 

the drug culture and youngsters hanging around. There is a lot of litter that 

is left in the street that make things look unsightly. 

South – Anti-social behaviour / Littering / Maintenance of public 

areas – Most of the comments relating to litter have come from young 

people at a local school. Residents feel that flower beds are not well 

maintained and the town is run down and scruffy. Roads and walkways are 

in need of repair as well as removing the weeds that are growing through. 

Some comments relate to rival gangs and others relate to speeding cars 

making the streets unsafe. 

West – Anti-social behaviour / Maintenance of public areas / 

Littering – Roads are in a poor state, lots of weeds growing through the 

pavements creating trip hazard; some people feel that the town is quite 

run down with boarded up shop fronts which doesn’t make it appealing for 

visitors to the area. There are also a number of comments saying dog 

owners don’t take responsibility for cleaning up any dog mess. The town 

doesn’t feel particularly safe as more vulnerable people feel there are too 

many young people hanging around making nuisances of themselves. 

There has been a recent spate in burglaries in the area which also make 

people feel unsafe in their own homes. Lots of littering in the area and some 

reports of fly tipping. 

Pontypool - What one thing would you change about your 

community to make it a better place? 

Better maintenance of public areas / Social Activities / Improved 

Waste Management – People would like to see better maintenance of the 

area, from roads, pavements, grass verges and generally making the area 

cleaner and tidier. There are several comments echoing that some of the 

roads are in need of resurfacing, and several comments adding that they 
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would like to see less boarded up shops and houses, with these being put 

to good use instead of making the area look run down. Young people would 

like to see the leisure facilities better maintained and have some of their 

play areas updated, with litter being removed. A number of comments say 

that if more bins were provided this would reduce the amount of litter that 

is on the streets; peoples opinion is that the bins are too small, and the 

bins that are in the areas are not emptied regularly enough adding to the 

litter problem and making the area an eyesore. A good mixture of ages all 

say that they would like better provisions (youth clubs) for younger people 

to keep them occupied or open the youth clubs more frequently; young 

people think that they are unfairly labelled as trouble makers for hanging 

round the streets when in reality they do it out of boredom. There are a 

few comments from older people saying there could be better provision for 

adult classes - but classes or activities that are affordable for those on lower 

incomes.  

The top 3 things that people want to change for each of the 5 MSOAs in 

Pontypool 

Central – Social Activities / Better maintenance of public areas / 

Leisure Facilities – People would like to see more activities for young 

people - the responses come from a wide range of ages that there needs 

to be more for young people, even opening the youth club an extra day or 

two throughout the week or extended opening times. There are a couple of 

comments from older people saying that social gatherings for people of all 

ages would be good for the area too. There are areas that require general 

maintenance such as the clearance of weeds and brambles in local lanes. 

Survey results also show that people would like to see homes improved and 

painted to make the area look more presentable, use the boarded up 

houses and put them to good use and, reduce the amount of litter that lies 

in the streets. The survey results show a number of people would introduce 

more facilities for young people such as parks, skate parks etc. or 

reinvesting in the facilities available and making them more presentable 

and pleasing on the eye. 

East – Public amenities / Better maintenance of public areas/ 

Improved Waste Management – Create a task force for litter collection 

was one suggestion from a resident, whilst other comments from young 

people also want a cleaner future; they believe that adding more bins to 
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the area will help alleviate this issue. Other comments from young people 

all say they would like more leisure facilities in their area. 

North – Better maintenance of public areas / Social Activities / 

Public amenities – Suggestions include making residents accountable for 

litter and maintenance directly outside their properties. They would like to 

see better maintenance of roads, pathways hedge rows and other green 

spaces. There are also some calls to knock down some of the unsightly 

garages where young people tend to congregate. More provisions and youth 

centres for young people and improving of services such as libraries instead 

of closing them.  

South – Better maintenance of public areas / Social Activities / 

Improve Parking – Survey results show that people would improve the 

cleanliness and maintenance of the area. Local roads need resurfacing and 

pavements need to be free from weeds and litter. Residents feel that 

boarded up shops are unsightly and could be put to better use. There is a 

split on who would like to have more activities for old and young and 

suggestions for activities that involve both. Residents in the area would like 

to see an improvement in parking facilities as well as better policing of the 

current situation especially outside schools. 

West – Better maintenance of public areas  / Improved Waste 

Management / Traffic Management - Maintenance of the area is one of 

the main priorities here; as in other areas, people feel that the roads and 

pavements are poorly maintained and the amount of litter lying in the 

streets is also very unsightly. There are green spaces in the area that have 

become overgrown so people would like to see more accountability for this 

area. There are a number of comments from school children who would like 

to have more bins on the streets as a way of reducing the litter problem. 

Better traffic calming measures need to be put in place, better signage and 

lower speed limits are some of the suggestions here. 

Pontypool - What do you want the future of your community to be? 

Community Spirit /Community Safety / Better maintenance of 

public areas – There was an overwhelming number of people who all state 

that they see community safety as the future of their community. They 

would like to see a safer environment for children to grow up in and a safer 

environment where older and vulnerable people feel safe to walk around. 

They also see a cleaner brighter future where roads, paths, green spaces 
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etc. are kept clean and tidy and things look more presentable to visitors in 

the area. People would like to see a more cohesive community where 

everyone gets along and supports each other; they would like to feel 

supported in their homes and want people taking pride in the area, young 

people and old alike will have respect and courtesy for one another and 

there will be more involvement in all activities in the area. 

The top 3 things that people want the future to be in the 5 MSOAs in 

Pontypool  

Central – Community Safety / Community Spirit / Social Activities 

– A safer and brighter place to live for people of all ages with less crime 

and a better police presence, where children’s play areas are safe and 

secure as are resident’s homes. It will be a fun place to live and the 

community spirit will make people want to move to the area. The survey 

suggests that people would like more activities that cater for everyone’s 

needs young and old.  

East –Community Spirit / Better maintenance of public areas / 

Community Safety – Roads will be much improved and the area will look 

less scruffy and more inviting for visitors to come into the area. Comments 

suggest that people want to see a brighter, litter free environment with 

better waste management in place. People want to be supported and safe 

in their own homes and have a strong sense of community spirit where 

people feel happy. They want to feel acknowledged by their communities 

and will stop and talk instead of passing people by. 

North – Community Spirit / Community Safety / Social Activities – 

The future will be safe and happy where children can safely play outdoors 

and roads will be safer. People will feel safe in their own homes without the 

worry of being burgled. People want the community to thrive and to feel 

supported with mutual respect between young and old. They would like to 

see more community events that bring people together; an inclusive 

community where everyone is treated equally. 

South –Community Spirit / Community Safety / Better maintenance 

of public areas – The future will be safe with a low crime rate, a safe 

environment for children to grow up in. The area will be well maintained in 

all aspects, from roads to green spaces, and people will live together with 

a community spirit that is inclusive and respectful. 
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West – Better maintenance of public areas / Community Safety / 

Community Spirit – Survey results show that people want a much cleaner 

brighter place to live in. They want it clean and free of litter and somewhere 

they are proud to call their community. A mixture of comments from all 

ages say that they want a safe community, that is free from the worry of 

homes being burgled and, where drugs are kept off the streets so that 

children are safe to play in the streets and parks. People all want the town 

to be prosperous and thriving, with the market well utilised and the boarded 

up shops to be brought back to life; an area that is a thriving hub for 

businesses and a place people are proud to call home with a real strong 

sense of community. 

Cwmbran - What’s good about your community?  

Public Amenities / Neighbourliness / Green Spaces - In general 

residents from across Cwmbran are very happy with all of the amenities 

they have within reach; this includes the shopping centres, food places, 

accessibility to railway station and other public transportation links, free 

parking and attractions such as Green Meadow Community farm and local 

library. Older residents state that having local shops and chemists are a 

great necessity. A very high percentage of those providing their views were 

young people who also claim that Cwmbran has plenty of shops and food 

places along with other attractions such as the boating lake and community 

farm. Neighbourliness came out very high when asked what is good about 

your community, with a mixture of ages saying that they have good 

neighbours they could rely on and who look out for each other regardless 

of age. Green Spaces feature very highly and this can be attributed to the 

number of young people who say that there are many open fields for them 

to play in along with their local parks. A mixture of residents praise the 

beautiful countryside as a reason they love their community.  

The top 3 things that are good for each of the 7 MSOAs in Cwmbran  

Central – Public Amenities / Leisure Facilities / Neighbourliness - 

As expected, amenities is top of the list in Cwmbran Central where the 

highest percentage of respondents were young people, stating that the 

town has many shops and food places.  Leisure facilities are very good 

within Cwmbran Central. Residents of all ages within Cwmbran Central 

believe that neighbourliness is very good with a friendly atmosphere. 
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East – Neighbourliness / Green Spaces / Quiet - residents in East 

Cwmbran feel that they have a quiet friendly neighbourhood with 

neighbours who look out for each other through the neighbourhood watch 

scheme. There are plenty of open fields for play and walking. 

North – Neighbourliness / Green Spaces/ Public amenities - People 

feel safe within their locality with helpful friendly neighbours. There are 

many green spaces to be enjoyed as well as the mountainside. People from 

the North of Cwmbran believe the area is generally very quiet and trouble 

free; there are plenty of clubs and meeting places for young people to go 

to. 

North-West – Public Amenities / Community Spirit / 

Neighbourliness -Very good neighbours who look out for each other and 

has a good community centre that is well used which also adds to the 

community spirit. Lots of shops within the local area as well as the main 

town centre with plenty of food places. 

South-East – Public Amenities / Neighbourliness / Quiet - Has great 

amenities with easy access to the leisure centre (& free swimming sessions 

for the over 60’s) and good shopping facilities. A pleasant, quiet area to 

live which is friendly and welcoming. 

South-West – Public amenities / Green Spaces / Neighbourliness- 

Lots of fields, parks and open areas for young people to play in. Shopping 

centre with free parking make it a good place to live. There is a friendly 

village atmosphere and very few behavioural issues within the area. 

West – Public amenities / Green Spaces / Maintenance of public 

areas - Plenty of shops and food places, a veterinary close by. Beautiful 

views, open fields and parks for play and walks. Lovely open green area’s 

that are very well maintained and kept clean, tidy and free from litter. 

Cwmbran - What’s not so good about your community? 

Anti-Social Behaviour / Maintenance of public areas / Littering - 

were the three main areas of concern for Cwmbran as a whole. Residents 

aged 50+ feel that some green spaces are left unkempt and untidy, they 

also feel that roads and paths are in a state of disrepair that make it difficult 

for wheelchairs and mobility scooters to navigate and roads have many 

potholes that are not being taken care of. There are some areas where 

residents feel that local shops are in a poor state with lots of litter and the 

shop fronts are scruffy and uninviting – e.g. Fairwater. People are of the 
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opinion that play areas are run down and could do with being updated; that 

they are not safe in their current state of disrepair and the amount of litter 

that is strewn around. Other comments are around the state of neighbours’ 

gardens and people not taking care of their houses frontage. There are 

many comments from people of all ages that say maintenance of the area 

is not to what they expect it to be. Some feel that Green Spaces are not 

being well maintained, parks are run down and outdated and there seems 

to be a lot of graffiti in some areas. There are a number of comments from 

people, both old and young, who believe that drug abuse is prevalent in 

Cwmbran, people also feel that there are many people who drink alcohol in 

public and cause a public nuisance. There are several comments on gang 

culture and young people congregating around shop areas, making 

residents feel vulnerable at night in certain parts of Cwmbran. There have 

been a number of comments that people have also witnessed drug dealing 

in and around the area. There has been a recent spate of burglaries which 

has put people on the guard and again makes residents vulnerable in their 

own homes. The number of comments surrounding litter predominantly 

come from young people between the ages 11-15 who feel residential 

streets are littered; this opinion is shared with several older residents who 

say that the issue is worse following waste collection days. There is a 

general consensus that there are not enough litter bins around and the bins 

that are around, are not emptied frequently enough. 

The top 3 things that are not so good for each of the 7 MSOAs in Cwmbran  

Central – Littering / Maintenance of public areas / Anti-Social 

Behaviour - The amount of litter lying around the street is the most 

commented topic in Cwmbran Central of the 11 comments on this item 9 

are from students from Cwmbran High School. Roadworks and the state of 

paths and walkways is a concern, as is the maintenance of green spaces 

with weeds and brambles being a cause for concern. There are a number 

of comments relating to drug and alcohol abuse within the area. 

East – Maintenance of public areas / Littering / Parking – The local 

park is in need of updating, the roads need repairing from potholes and the 

hedge rows are overgrown with litter being strewn at the roadside. There 

is limited car parking in the area and residents say that parents on the 

school run park dangerously and obstruct pavements.  

North – Maintenance of public areas / Anti-Social Behaviour / 

Littering – Maintenance of roads and pavements could be improved, 
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mobility scooters struggle to navigate the pavements and dropped kerbs. 

Unoccupied buildings are left to run down, are boarded up and 

unwelcoming. Open spaces are often unkempt with grass and weeds 

growing out of control. Waste/litter following recycling and waste 

collections have become an issue for some residents; several residents also 

mention that there are often shopping trollies left around the area. Streets 

are sometimes congested as there is a lack of resident parking and parents 

on the school run often park on the pavements which is a nuisance for 

residents trying to pass by. There are one or two comments relating to 

children throwing stones at windows and some anti-social neighbours who 

can cause a nuisance. 

North-West – Anti-Social Behaviour / Maintenance of public areas 

/ Littering – There is an issue with boy racers and off road bikes in the 

area, also teens congregating around the local shops causing issue to some 

residents. Residents feel not enough repairs are done within the area with 

litter strewn around making the area look untidy. There is a perceived lack 

of activities in place for young people with comments stating not enough to 

do in public holidays. Young people feel they are given a bad reputation for 

hanging around when they have nothing to do, whether innocently or not. 

South-East – Maintenance of public areas / Traffic Management / 

Anti-Social Behaviour – State of the roads & pavements need to be 

improved. Lots of graffiti in the area which make things look untidy. Local 

parks and other facilities are not well maintained. The perception is that 

people do not pay any attention to parking restrictions and residents feel 

people drive irresponsibly on local roads. There are a mixture of comments 

related to activities, with young and older people saying they need more 

activities but at an affordable cost that will reduce the amount of Anti-Social 

Behaviour in the area. 

South-West – Anti-Social Behaviour / Street lighting / Maintenance 

of public areas – a mixture of age ranges all state that street lighting is 

poor in their area. The wooded areas with foot paths is an area for concern. 

There a couple of comments from young people who say that there are 

gangs who sometimes hang around the shops who make a bit of a nuisance 

and intimidate local residents. Again roads are an area for concern with 

potholes, and residents speak passionately about the state of their streets, 

with one resident saying that they have never seen Torfaen looking so dirty.  
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West – Maintenance of public areas / Anti-Social Behaviour / 

Littering – Damage to buildings making the area look untidy, lots of 

rubbish strewn around. Hedgerows and grassy areas not well maintained. 

Anti-social behaviour around the local shops, with children often causing 

trouble and some children being disrespectful. A spate of burglaries has put 

people on their guard. There is a litter problem in the area with many of 

these comments made by young people and older residents saying that 

there is a lot of dog fouling in the area. 

Cwmbran - What one thing would you change about your 

community to make it a better place? 

Better maintenance of public areas / Public amenities / Improved 

Waste Management –A large number of people feel that littering is a 

major issue across Cwmbran and if there was one thing they could change 

then this would be top of the agenda. As well as clearing the area free from 

litter, people would like to see boarded up shops looked after and make the 

areas look clean and tidy. Hedge rows and grass cutting at the roadside as 

well as maintaining the state of the roads are main items for change within 

the area. There are a high number of comments from young people who 

say they would like to have more food places in Cwmbran as well as other 

facilities such as community centres, fishing ponds, and skate parks. There 

are also some comments from older people who say that their community 

hall is in a state of disrepair and they would like to see some investment in 

this area.  

The top 3 things that people want to change for each of the 7 MSOAs in 

Cwmbran  

Central – Public amenities / Better maintenance of public areas / 

Street Lighting – There are a couple of comments that say the community 

hall is too small and would like a larger/new hall. The younger people would 

like to have more youth facilities in the area to give them something to do 

in the evenings. There is one comment asking for more fishing ponds. A 

number of comments all saying that there should be a better response to 

the amount of litter and broken glass in the area, they would also like to 

have the children’s play park refurbished and have the roads repaired. 

There are several comments around the street lighting in the area. 

East – Better maintenance of public areas / Better collaboration 

between community and public services / Improved Waste 
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Management – Roads and pavements need improving, people would like 

to see more trees to replace the ones taken away. A couple of comments 

stating that they would like to see more bins in the area and a more joined 

up approach and support from the local authority and other services, with 

residents being given a say on matters that affect them. 

North – Better maintenance of public areas / Less Anti-Social 

Behaviour / Parking– Comments relating to the general cleanliness of 

the area and maintenance of the paths and walkways. More control and 

parking restrictions around local schools or create better parking facilities 

for residents. A couple of comments relating to activities for older people 

and making them more affordable. There are a couple of comments relating 

to the reduction of anti-social behaviour in the area. 

North-West – Green Spaces / Improved Waste Management / 

Better maintenance of public areas – Comments from this area include 

having more local parks for young people/more football fields and a 

comment requesting communal vegetable patches. A number of comments 

from this area say they would like to see houses updated with the area 

being made cleaner and more presentable with a better approach to litter 

issues. The majority of comments come from young people asking for more 

activities to give them more to do in the evenings. 

South-East – Leisure Facilities /Better maintenance of public areas 

/ Regeneration – A number of comments saying they would add more 

parks and leisure facilities in the area. A general clean-up of the area 

clearing weeds from pavements, litter from the streets and tidy up the local 

subway. There is also a call to update and then maintain the local children’s 

play area and invest money into public areas, remove old derelict buildings 

and replace with new. 

South-West – Better maintenance of public areas / Policing / Social 

Activities – Comments include more things to do that are free and more 

things for young people to do to keep them active. Would like to see the 

area cleaner and maintain roads and green areas more frequently. Would 

like to see a higher visibility of police on the beat.  

West- Better maintenance of public areas / Policing / Littering – 

Make the area cleaner and tidier and, refurbish parks and local shops to 

make the area look more presentable. Residents want to see police walking 

the streets and would like to see better policing of parking around the 
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Church in Wales School. Street lighting is an area for change and a number 

of comments relate to street lighting on the “Incline”. 

Cwmbran - What do you want the future of your community to be? 

Community Spirit / Community Safety / Better maintenance of 

public areas – There is a large number of people who state that they wish 

their area to be a safer place, somewhere they are not afraid to walk around 

at night and, where children are safe to play in the street; a third of these 

responses were from young people. Residents also want the future of their 

area to be clean and tidy, somewhere that people feel proud of (and take 

pride in) - almost half of all comments relating to the maintenance of the 

area came from young people. Residents see the future to be a friendly and 

caring community where neighbours and community look out for each other 

and where everyone takes a pride in their area. 

The top 3 things that people want the future to be for each of the 7 MSOAs 

in Cwmbran  

Central – Community Spirit / Community Safety / Prosperous – A 

community where people can gather, such as a community hall, or 

somewhere people can walk together and meet and greet at a local pub (no 

local pub in this area). People see the future as friendly with more 

interaction with other residents and members from their local community. 

A safer place to live, a safe community for children to grow up in, and to 

be safe whilst playing in the street. Residents see a brighter more 

prosperous future with better opportunities. 

East – Community Spirit / Community Safety / Better maintenance 

of public areas – A safer, cleaner, happier place to live, that is friendly 

with better interactions and where they feel safe in their homes. A 

community that is happy and takes pride in itself, where everyone will 

participate in activities, where people old and young are encouraged to join 

in.  

North- Better maintenance of public areas / Community Safety / 

Community Spirit – A cleaner greener community where grass cutting 

and maintenance is done on a regular basis as is the litter collection. A 

community that is happy and where residents support one another with a 

strong sense of community spirit and where they feel safe in their own 

neighbourhoods. 
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North-West – Better maintenance of public areas / Community 

Spirit / Community Safety – A well maintained cleaner area that is 

brighter and more presentable, where community spirit is high, and people 

are more friendly and sociable. Comments also include being more multi-

cultural, accepting people for who they are, neighbours who work for each 

other and will support no matter what. With community spirit will come the 

safety of the area, where it’s safe for children and vulnerable adults to 

venture out and not be worried for their safety. 

South-East – Better maintenance of community areas / Community 

Safety / Community Spirit – A well maintained area where litter is 

cleared up and not left behind whether by bin men or residents, the roads 

will be well maintained and safe to drive on. A safer place to live for all, 

free of drugs, and where houses are safe and secure, where you can go to 

the local shops and not have to face abuse. Comments also include a love 

for the area how it is, as they believe there are low crime rates and don’t 

want things to change too much. 

South-West – Community Safety / Community Spirit / Better 

maintenance of public areas – A well maintained cleaner area, where 

it’s safe to walk around at night, an area that is clear of drugs and residents 

can be safer and happier. A good community spirit that makes the area 

friendly and people talk to each other and like living in the area. 

West – Community Safety / Better maintenance of community 

areas / Community Spirit – A safe area where children can play in the 

streets, a place where it’s safe to walk around in the evenings. The area 

will be clean and tidy, roads will be well maintained with less pot holes. 

Young people say they wish for more football fields that are better 

maintained and the area would become greener. 
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MSOA 
What’s good about 

your community? 

What’s not so good 

about your 

community? 

What one thing would 

you change about your 

community to make it 

a better place? 

What do you want the 

future of your 

community to be? 

Blaenavon Community spirit (23) ASB (20) Leisure Facilities (13) Community Spirit (14) 

 Neighbourliness (18) Social Activities (12) Public amenities (9) 
Better maintenance of 

public areas (8) 

 Social Activities (10) 
Maintenance of public 

areas (11) 
Policing (7) Prosperous (8) 

Pontypool (Whole) Green Spaces (107) ASB (107) 
Better maintenance of 

public areas (88) 
Community Spirit (121) 

 Neighbourliness (104) 
Maintenance of public 

areas (104) 
Social Activities (54) Community Safety (94) 

 Public amenities (102) Littering (101) Waste Management (46) 
Better maintenance of 

public areas (75) 

Central Neighbourliness (34) ASB (27) Social Activities (17) Community Safety (26) 

 Public amenities (27) Littering (26) 
Better maintenance of 

public areas (13) 
Community Spirit (20) 

 Community Spirit (19) Social Activities (21) Leisure Facilities (13) Social Activities (14) 

East Green Spaces (18) Littering (20) Public amenities (10) Community Spirit (21) 

 Community Spirit (11) 
Maintenance of public 

areas (15) 

Better maintenance of 

public areas (9) 

Better maintenance of 

public areas (11) 
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MSOA 
What’s good about 

your community? 

What’s not so good 

about your 

community? 

What one thing would 

you change about your 

community to make it 

a better place? 

What do you want the 

future of your 

community to be? 

 
Maintenance of public 

areas (11) 
ASB (10) Waste Management (8) Community Safety (6) 

North Neighbourliness (18) 
Maintenance of public 

areas (17) 

Better maintenance of 

public areas (10) 
Community Spirit (18) 

 Green Spaces (14) ASB (12) Social Activities (7) Community Safety (13) 

 Public amenities (13) Littering (10) Public amenities (6) Social Activities (9) 

South Green Spaces (28) ASB (24) 
Better maintenance of 

public areas (26) 
Community Spirit (35) 

 Public Amenities (27) Littering (22) Social Activities (15) Community Safety (21) 

 Community Spirit (24) 
Maintenance of public 

areas (22) 
Improve parking (10) 

Better maintenance of 

public areas (19) 

West Green Spaces (30) ASB (34) 
Better maintenance of 

public areas (30) 

Better Maintenance of 

public areas (28) 

 Neighbourliness (29) 
Maintenance of public 

areas (30) 
Waste Management (15) Community Safety (28) 

 Community Spirit (25) Littering (23) Traffic Management (13) Community Spirit (27) 

Cwmbran Public amenities (101) ASB (78) 
Better maintenance of 

public areas (53) 
Community Spirit (67) 
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MSOA 
What’s good about 

your community? 

What’s not so good 

about your 

community? 

What one thing would 

you change about your 

community to make it 

a better place? 

What do you want the 

future of your 

community to be? 

(whole) 

 Neighbourliness (71) 
Maintenance of public 

areas (78) 
Public amenities (38) Community Safety (64) 

 Green Spaces (64) Littering (57) Waste Management (33) 
Better maintenance of 

public areas (62) 

Central Public amenities (20) Littering (11) Public amenities (12) Community Spirit (10) 

 Leisure Facilities (10) 
Maintenance of public 

areas (10) 

Better maintenance of 

public areas (7) 
Community Safety (8) 

 Neighbourliness (8) ASB (7) Street Lighting (5) Prosperous (5) 

East Neighbourliness (12) 
Maintenance of public 

areas (11) 

Better maintenance of 

public areas (6) 
Community Spirit (10) 

 Green Spaces (9) Littering (6) 

Better collaboration 

between community and 

public services (4) 

Community Safety (9) 

 Quiet (9) Parking (6) Waste Management (4) 
Better maintenance of 

public areas (4) 

North Neighbourliness (11) 
Maintenance of public 

areas (11) 

Better Maintenance of 

public areas (11) 

Better maintenance of 

public areas (10) 



         | 20 

 

MSOA 
What’s good about 

your community? 

What’s not so good 

about your 

community? 

What one thing would 

you change about your 

community to make it 

a better place? 

What do you want the 

future of your 

community to be? 

 Green Spaces (9) ASB (10) Less ASB (6) Community Safety (8) 

 Public amenities (8) Littering (9) Improve parking (5) Community Spirit (7) 

North-West Public amenities (9) ASB (25) Green Spaces (10) 
Better maintenance of 

public areas (18) 

 Community Spirit (14) 
Maintenance of public 

areas (12) 
Waste Management (10) Community Spirit (14) 

 Neighbourliness (12) Littering (11) 
Better maintenance of 

public areas (9) 
Community Safety (7) 

South-East Public amenities (14) 
Maintenance of public 

areas (10) 
Leisure Facilities (6) 

Better maintenance of 

public areas (8) 

 Neighbourliness (12) Traffic Management (8) 
Better maintenance of 

public areas (5) 
Community Safety (8) 

 Quiet (11) ASB (6) Regeneration (4) Community Spirit (8) 

South-West Public amenities (13) ASB (12) 
Better maintenance of 

public areas (5) 
Community Safety (12) 

 Green Spaces (11) Street Lighting (11) Policing (5) Community Spirit (9) 

 Neighbourliness (9) 
Maintenance of public 

areas (10) 
Social Activities (5) 

Better maintenance of 

public areas (7) 
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MSOA 
What’s good about 

your community? 

What’s not so good 

about your 

community? 

What one thing would 

you change about your 

community to make it 

a better place? 

What do you want the 

future of your 

community to be? 

West Public amenities (26) 
Maintenance of public 

areas (14) 

Better maintenance of 

public areas (10) 
Community Safety (12) 

 Green Spaces (10) ASB (13) Policing (8) 
Better maintenance of 

public areas (11) 

 
Maintenance of public 

areas (7) 
Littering (9) Littering (6) Community Spirit (9) 

 

Table 1: Top Three Topics per Area per Question. 
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BLAENAVON – all responses. Those with the most comments at the top of each list, 

those with the least comments at the end of each list. 

What’s good? 

 

What’s not so good? What would you 

change? 
What do you want the 

future to be? 

Community spirit Anti-social behaviour Leisure facilities Prosperous 

Neighbourliness Activities Policing Better maintenance 

Activities Maintenance Activities Safer 

Green spaces Dog fouling Facilities Community spirit 

Heritage Leisure facilities Anti-social behaviour Happy 

Amenities Parking Maintenance More activities 

Accessibility Amenities Amenities As it is 

Local school Support Employment Employment 

Safety  Facilities    Community spirit Leisure facilities 

Support Policing Dog fouling Amenities 

Attractions Regeneration Local school Facilities 

Cycle routes / pathways Waste management Parking Green spaces 

Facilities Fly tipping Regeneration Public transport 

Leisure facilities Green spaces Bins Attractions 

Parking Respect Church Regeneration 

People Accessibility Clowns Respect 

Public transport Bins Health Supportive 

Quiet Clowns Public transport Collaboration 

Regeneration Community spirit Support No dog fouling  

Youth club Drugs Vibrant Eco friendly 

 Employment  Education 

 Homes  Heritage 

 Litter  Vibrant 

 Location   

 Public funds   

 Public transport   

 Pubs   
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 Safety   

 Street lighting   

 Traffic management   

 Unruly children   

 

PONTYPOOL – all responses. Those with the most comments at the top of each list, 

those with the least comments at the end of each list. 

What’s good? 

 

What’s not so good? What would you 

change? 
What do you want the 

future to be? 

Green spaces Maintenance Maintenance Safer 

Neighbourliness Litter Activities Better maintenance 

Community spirit Anti-social behaviour Traffic management Community spirit 

Amenities Activities Facilities Activities 

Quiet Parking Policing Prosperous 

Leisure facilities Waste management Waste management Happy 

Maintenance Drugs Parking Supportive 

Safety Dog fouling Regeneration Vibrant 

Activities Traffic management Anti-social behaviour Green spaces 

Facilities Facilities Leisure facilities Waste management 

Public transport Clowns Street lighting Quiet 

Location Street lighting Bins Employment 

Friends Support Green spaces Healthier 

Support Policing Community spirit Leisure facilities 

Cycle routes / pathways Regeneration Dog fouling As it is 

Parks Community spirit Public transport Traffic management 

Homes Bins Amenities Less anti-social behaviour 

Local school Public transport Drugs Policing 

Accessibility Fly tipping Collaboration Facilities 

Attractions Neighbourliness Health Homes 

Heritage Safety Litter Amenities 

Youth club Amenities As it is Investment 
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Pubs Leisure facilities Clowns Neighbourliness 

Education Bullying Congestion Drug free 

Neighbourhood watch Congestion Fly tipping Education 

Parking Noise levels Parks Street lighting 

Waste management Green spaces People More bins 

Well behaved children People Smokers Cohesion 

Anti-social behaviour Pest control Cycle routes /pathways Collaboration 

Care homes Education Homes Less litter 

Community projects Gangs Pest control Parking 

Drugs Homes School closure Public transport 

Eco-friendly Public funds Cohesion Respect 

Happy Quiet Education Accessibility 

Policing Burglaries Employment Attractions 

Regeneration Cycle routes / pathways Neighbourliness No dog fouling 

Social media Employment Public funds Eco friendly 

Street lighting Health Safety Local school 

Welsh language School closure Support Better pest control 

 Accessibility Vibrant Regeneration 

 Deprivation Wild life Less smokers 

 Local school Community projects Cycle routes / pathways 

 Pubs Youth club No deprivation 

 Smokers Attractions Free post for surveys 

 Under-age smoking Bullying Lower noise levels 

 Unruly children Burglaries Public funds 

 Attractions Deprivation Pubs 

 Cat fouling Food places Young people into religion 

 Friends Health Social media 

 Location Location Stay as it is 

 Mobile signal Quiet  

 Neighbourhood watch Respect  

 Overcrowding   
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 Police   

 Prosperity   

 

CWMBRAN – all responses. Those with the most comments at the top of each list, 

those with the least comments at the end of each list. 

What’s good? 

 

What’s not so good? What would you 

change? 
What do you want the 

future to be? 

Amenities Maintenance Maintenance Safer 

Neighbourliness Anti-social behaviour Green spaces Better maintenance 

Green spaces Litter Policing Community spirit 

Quiet Waste management Street lighting Prosperous 

Community spirit Parking Activities Quiet 

Maintenance Drugs Parking As it is 

Activities Street lighting Leisure facilities Happy 

Leisure facilities Activities Facilities Activities 

Location Clowns Bins Green spaces 

Safety Traffic management Waste management Supportive 

Public transport Leisure facilities Litter Leisure facilities 

Food places Smokers Amenities Public transport 

Friends Public transport Anti-social behaviour Employment 

Local school Dog fouling Community spirit Street lighting 

Parking Fly tipping Traffic management Less anti-social behaviour 

Attractions Facilities Public transport Neighbourliness 

Support Neighbourliness  Dog fouling Facilities 

Accessibility Community spirit Food places Healthier 

Parks Green spaces Public funds Homes 

People Noise levels Public funds Less litter 

Cycle routes / pathways Safety Regeneration Policing 

Homes Support Drugs No clowns 

Social media Amenities Homes No drugs 

Waste management Policing Clowns Traffic management 



         | 26 

 

Church People Collaboration Cohesion 

Community projects Congestion Cycle routes / pathways Cycle routes / pathways 

Employment Education Deprivation Education 

Happy Local school Safety Parking 

Heritage Overcrowding Smokers Regeneration 

Internet School closure Support Vibrant 

Policing Bullying Cohesion Accessible 

Pubs Burglaries Eco friendly Amenities 

Regeneration Deprivation Education Collaboration 

Street lighting Gangs Fly tipping No deprivation 

Vibrant  Public funds Local school Eco friendly 

 Stabbings Parks Food places 

 Accessibility People Public funds 

 Bins Quiet Waste management 

 Cohesion Respect Attractions 

 Cycle routes / pathways School closure More bins 

 Cat fouling Youth club No / less gangs 

 Eco friendly As it is Heritage 

 Food places Attractions Internet 

 Heritage Employment  No overcrowding 

 Homes Happy Better pest control 

 Investment Healthy  

 Parenting Internet  

 Pest control Investment  

 Pubs  Neighbourliness  

 Quiet  Overcrowding  

  Pest control  

  Pubs  

  Stabbings  

  Well behaved children  
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Table 2: All Responses Ranked from Most Comments to Least Comments, for the 3 Principal 
Settlements. 

 

Well-being Questionnaire Business survey results 

Introduction 

The Torfaen Well-Being Questionnaire was circulated late summer/early 

autumn of 2016 and 31 returns were received from businesses within 

Torfaen – any further late returns will be analysed and included in the final 

assessment. The survey sought views of businesses in Torfaen on four 

questions to help us understand what they believe is good about being a 

business in Torfaen and how they see businesses developing in the future. 

This section provides a summary of comments from: 

 What’s good about being a business in Torfaen? 

 What’s not so good about being a business in Torfaen? 

 What one thing would you change about the community where your 

business is based to make it a better place? 

 How do you see your business developing in the future? 

 

Blaenavon – What’s good about being a business in Torfaen? 

There was very little response from businesses in Blaenavon but the 

responses that did come in say that the business rates are low, there is 

good support from members of the local community with a loyal customer 

base and that local traders form good links. 

Blaenavon – What’s not so good about being a business in 

Torfaen? 

The response for this area is that there is a perceived lack of support from 

public services including very little police presence during the evenings. 

Blaenavon – What one thing would you change about the 

community where your business is based to make it a better 

place? 

Businesses would like to see the closure of ‘Boot Lane’ in the evenings as 

there seems to be damage being caused by individuals that has to be 

cleaned away by traders. Other changes that would be beneficial would be 
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to fully staff and equip the local youth centre to keep young people 

occupied. 

Blaenavon – How do you see your business developing in the 

future? 

Sustaining the business in the future will be key, this may mean sourcing 

more appropriate locations elsewhere within the borough but ultimately 

growth and expansion is the vision. 

Pontypool - What’s good about being a business in Torfaen? 

A number of the comments come from businesses in the West of Pontypool 

who state that rental costs are kept low for business owners. Community 

support and loyal customers is very good, as is support for child care in the 

area. Other comments indicate growth and a steady economy which is also 

a good thing for the local community. The location and transport links are 

very good as is the access to the local skill force. There is a comment that 

says how good the local authority has been in the past by providing grants 

and other support from other agencies. 

Pontypool - What’s not so good about being a business in Torfaen? 

There is a perceived lack of support from other organisations in the area 

and a feeling that business rates are too high. Traders feel there is an issue 

with parking within the area which keeps customers away and an issue with 

isolated incidents of anti-social behaviour – although no specific incidents 

have been mentioned. 

Pontypool - What one thing would you change about the 

community where your business is based to make it a better 

place? 

Traders believe there should be a more prominent police presence to keep 

gangs at bay and out of the town, promoting better public safety. There 

should be continued support between local businesses whereby business 

networks are enhanced and this will promote confidence as well as support 

business growth in the area. If parking could be improved this would also 

help attract more consumers in to the area. 

Pontypool - How do you see your business developing in the 

future? 
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Most of the comments for the question include growth and expansion of 

their businesses, with some saying that they see larger premises and the 

ability to employ more local skills. There is a comment that says unless 

parking is improved then it will be hard for businesses to grow. 

Cwmbran - What’s good about being a business in Torfaen? 

Excellent transport links and ease of access to the motorway, good 

transport links for customers and employees. There are good loyal 

customers in the area and good access to a local skill force and local 

suppliers for most products. There is also excellent support from other 

organisations in the area such as Communities First, which has helped with 

business start-up advice. Within Cwmbran there are excellent amenities 

within the town centre whether for shopping or entertainment. Rental costs 

make Torfaen an appealing place to have a business as does support from 

the local authority. 

Cwmbran - What’s not so good about being a business in Torfaen? 

Whilst some businesses have stated that rental costs in Torfaen are 

relatively low there are others who claim that their rates are too high. There 

are comments that say there is a lack of support from fellow businesses in 

the area and employers find it difficult to find good local skills required for 

their businesses, with particular mention of Job Centreplus sending 

inappropriate candidates to job interview. There is the occasional crime that 

happens and a recent spate of burglaries which have put people on their 

guard. Some businesses feel there is a distinct lack of support in 

comparison to the amount of rates they pay in respect of street lighting, 

street cleaning and drain maintenance etc., as well as a limited police 

presence. Comment has also been made on the lack of affordable freehold 

properties within Torfaen. One employer has said that the lack of cycle 

routes in close proximity has a detrimental effect on business and 

commuters. There are individual comments around poor maintenance of 

public areas, poor parking and traffic management that all add to things 

not being quite so good in Torfaen. 

Cwmbran - What one thing would you change about the 

community where your business is based to make it a better 

place? 

The business responses for this question include support from other 

organisations, for an ongoing commitment to support each other in the 
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promotion and development of their customer base. They would like to see 

a change in the way they are supported by public services and would like 

to see an increase in local investment to bring more businesses to the area 

and better maintenance of public areas, making it more appealing to the 

consumer. Traders would also like to see employers making the most out 

of local skills and supporting local people into local jobs. 

Cwmbran - How do you see your business developing in the 

future? 

Of the comments made, more than three quarters all say that they would 

like to see growth and expansion in their businesses. Businesses feel there 

is a need for their services and believe that they can continue to grow and 

support the local community by employing more people and bringing 

money into the economy by attracting more customers. Businesses would 

like to see other small start-up enterprises being supported and more local 

investments to encourage this. 
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MSOA 

What’s good 

about being a 

business in 

Torfaen? 

What’s not so 

good about 

being a 

business in 

Torfaen? 

What one thing 

would you 

change about the 

community 

where your 

business is based 

to make it a 

better place? 

How do you see 

your business 

developing in the 

future? 

Blaenavon 
Business 

networks (1) 

Support from 

organisations (2) 

Better maintenance 

of public areas (1) 

Better 

maintenance of 

public areas (1) 

 
Community 

support (1) 
 

Local investment 

(1) 

Upgrading 

premises (1) 

 
Low rental costs 

(1) 
   

Pontypool 

(Whole) 

Business 

networks (3) 

Support from 

organisations (3) 

Support from 

organisations (5) 

Growth and 

expansion (7) 

 
Community 

support (3) 
Parking (2) 

Local investment 

(2) 

Improve parking 

(2) 

 

Support from 

local authority 

(2) 

ASB (1) 
Improve access to 

support (1)  

Upgrading 

premises (2) 

 
Transport links 

(2) 
Deprivation (1) 

Improve parking 

(1) 

Access to local 

skills (1) 

 
Access to local 

skills (1) 

High rental costs 

(1) 

Lower rental costs 

(1) 
 

 
Low rental costs 

(1) 

Lack of premises 

(1) 
  

  
Maintenance of 

public areas (1) 
  

Cwmbran 

(whole) 

Transport links 

(6) 

Support from 

organisations (6) 

Support from 

organisations (5) 

Growth and 

expansion (11) 

 
Business 

networks (5) 
Local skills (3) 

Local investment 

(3) 

Local investment 

(2) 

 
Access to local 

skills (2) 
ASB (2) 

Better maintenance 

of public areas (2) 

Upgrading 

premises (2) 

 
Community 

support (2) 

High rental costs 

(2) 
Local skills (1) 

Access to local 

skills (1) 

 
Local amenities 

(2) 

Lack of amenities 

(1) 

Lower rental costs 

(1) 

Continue as it is 

(1) 

 
Central location 

(1) 

Lack of cycle 

routes (1) 
Policing (1)  

 
Green spaces 

(1) 

Lack of premises 

(1) 
  

 
Low rental costs 

(1) 

Maintenance of 

public areas (1) 
  

 

Support from 

local authority 

(1) 

Parking (1)   

  
Traffic 

management (1) 
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MSOA 

What’s good 

about being a 

business in 

Torfaen? 

What’s not so 

good about 

being a 

business in 

Torfaen? 

What one thing 

would you 

change about the 

community 

where your 

business is based 

to make it a 

better place? 

How do you see 

your business 

developing in the 

future? 

  
Transport links 

(1) 
  

 

 

 

 


